Movmg tlps

: With. movmg dag approachmg, it’s time
- toget your Shaw Direct services readg !
for your new home

Before you move

We recommend notifying Shaw Direct three weeks in advance for rural moves and two weeks early for
urban moves, so that we are able to set up the most convenient appointment time for you.

Don’t forget your Shaw Direct equipment:

P Leave your satellite dish on the roof

P Pack up your receivers and remotes. We'll install a new dish and hook up your receivers at your new home
P Remember, if you are moving into an apartment, condo or rental property, we’ll need written permission

from the landlord before we can install your dish

Label your Shaw Direct equipment:

P Consider placing labels on cable cords so you’ll remember where they go

P Coil cables in labelled ziplock bags and tape them to corresponding equipment

Take special care of your TV and other electronics:

P Consider purchasing bubble wrap and/or special boxes for electronics at a moving supply store
» Don't forget to remove Blu-ray discs, DVDs or CDs from your equipment

P Pack the larger pieces on the bottom, fill the gaps with packing material and put smaller pieces on top

Take special note of when your Shaw Direct installation is going to take place at your new home:

P If your installation day is the same day as move day, we suggest that you bring your satellite receivers to
the new home as early as possible (just in case)

P Label any boxes you'll need on installation day accordingly (TVs, TV cables & remotes, etc.)
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On installation day

Our installer will call you on the day of your installation to confirm your time.

Unpack your equipment and place it where you'd like it connected; make sure these areas are easily
accessible for the installer.

Make sure you’re home when the installer arrives. If you won't be available, please make sure a
representative 18 years of age or older is present to authorize the installation and sign the agreement on

your behalf.

Have a dish location in mind. Pick a spot that is preferably south facing and free of obstruction from
trees or buildings. Our installer will let you know if it's a good location.

After your installation

When you’re done unpacking, be sure to sit back and enjoy your TV.

Visit shawdirect.ca/moving for )
more information. ShaUJ) Direct



